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butpukc24 - CRM N°1 B YKpauHe

CornacHo gaHHbIM YKPauHCKOW nccnegoBaTtenbckoi komnanum GFfK
Ukraine, camon nonynapHon CRM-cncTteMon Ha pbiHKE YKpauHbl
2020 ropa asnsetca butpukc24. Kaxagas 10-a komnaHus, Kotopad
pabotaet ¢ CRM, ucnonbayet butpmkc24

Bonee 8 000 000 koMnaHui yXxe ucnonb3ylot burpukc24, cpean Hux:

TOPTOBENbHUA UEHTP . ° ’ @
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MPAkIMAH
KHOHCAONIMUHI

buTpukc

CEPTUDPUNKAT

NMpakTnk KoHCanTUHr

CneunanusnpyeTca Ha aBToMaTM3aunm
6v3Heca 1 yBennyeHun npoaax

nyTem BHeApeHusa n Hactporiku CRM,
IP-TenedoHnm 1 aHannTUKK

Ha 6a3e butpukc24




MPAKIMUK
KOHCONMUHT

TOIN nHTerparTop

Mo ntoram 2020 roga

[MpakTuk KOHCaNTUHI cTan NnMaepom
cpeam 1800 napTHepoB butpunkc24
B YKpanHe no KoO/iM4ecTBY HOBbIX
KnueHToB. Ham goBepatoT!

Hukonait Xyk
pyKOBOAMTENL KOMMNaHUN
| MpakTtuk KoHcanTtuHr
Ninep Hosux Apoaawie
XMapHoro Bitpixe4

2020



MPakImMAH
KMOHCANMIUHTP

NMpakTnk KoHCanTUHr — aTo

akcnepT B o6nactu BHegpeHusa CRM, IP-TenedoHnm 1 aHannTmku

4+ 300+

roga ycnewHoro peann3oBaHHbIX
BHeapeHus butpukc24 NMPOEKTOB
CepPTUPULIMPOBAHHbBIX nioaei npolieawmnx

cneunanncrToB Halwle obyyeHune



N MPOKMUH
\2/ KOHCONMWHI

Ham poBepsioT 6M3Hec

OTpacnu

Toproensa MNMpoussoacTeo

Cdhepbl oeaTenbHOCTH

o TexHuka n o6opyaoBaHue o lMpoayKTbl NUTaHUA o CTpouTenscTeo o Metannyprua
o LlseiiHas NPOMBbILNEHHOCTb © TpaHcnopt o [epeBoobpaboTka o Cenbckoe X039aiCcTBO

o CrpoiimaTtepuansi o O6pa3soBaHue o Monurpacus © UHMhOopMaLMOHHbIE TEXHONOr UK



Yro Takoe butpukc24

01/05

OHnawH
ochuc

o

(o]

o

o]

o

Yat 1 BUAEO3BOHKM
[Auck

KaneHnpapb
PaGouue rpynnbl
Mouta

Bpemsa u otyetsl

HR: cTpykTypa n
COTPYAHUKHM

3apgaum um
NPOEKThbI

02/05

Pexumbl paboTb!
LLla6noHb!

Yek-nucTbl

Po6oTtbl B 3agayax
3apaun Ha e-mail
FonocoBble NOMOLWHMKI

Ponu ans coBmecTHomn
paboTbl

03/05
CRM

Mpopaxu
CRM-mapKeTuHr
ABTOMaTU3aLMA NPOAAX
Tosapbl B CRM
WHTerpaumnsa
Tenetonua 8 CRM

CyeTa 1 cnocobbl
onnatbl

04/05

KoHTakT
LEeHTp

o

o

o

(o]

o

o

OTKpbITbIE NUHWUK
TenecoHus

Mouta

CRM chopmbl Ha caiite
KonntpekuHr
ABTOOTBETUMK

BecnnatHblit yaT Ha
canrte

MPakImMAH
KMOHCANMIUHP

05/05

Caitbl

© BecnnatHblii OHNanH-yat
o lpaduyeckunin pegakTop
© Cairt BHyTpU B CRM

© JleHTa HOBOCTEW

© Google.Analytics

© [pOCTOi KOHCTPYKTOP

© MHOrocTpaHuyHble
cantbl



mleleloipnllel
KOHCANTIHP

CRM Butpukc24 c no6oro ycTtpomcrea

Pewaiite 3agauun no 6usHecy B ntoboe Bpems 1 ¢ 1oboro yaobHOro Ana Bac yCTPONCTBa

BpaysepHoe MpunoxeHune Ha Mo6unbHoe
NpUNoXeHue KOMMNblOTEP npunoxeHue

Jio6oi 6paysep Windows / Mac Android / 10S



ycnyru

01
Ayaut

Ananus 6usHec-npoueccos

MpoaHanuaupyem GU3HeC-NPoLECcCh! KOMNaHuu,
U3YHUM KaHanbl NOAYHEHUA 3aABOK, CUCTEMY NX
06paboTku, ONUWEM KNIOYEBLIe 3Tanbl NPOAAxX U KapTy
ux onTuMU3aLun

04
MHTerpauum

HononuutensHble cepBUCHI

Moaknoumnm nopran BUTPUKC24 K yXe CyLecTBYIOLNM
cepaucam, 4Tobbl MHhopmaums cobupanacs B OAHOM
mecre. UHTerpupyem ¢ TenedoHuen, MecceHaxepamm,
cantamu, 1C U ApyrumMu cuctemamm

02
Hacrtpouka

AsTtomaTtMsauua 6usHeca

Hawu GU3HEC-aHannTUKN ¥ TEXHUYECKUE CNeUUanucTsl
HaCTpOAT BOPOHKMU NPOAaX, NpaBa AocTtyna,
noNL30BaTeNbCKUe NOAA, OTHETHI, AOKYMEHThI,
NOAKNIOYAET KaHanbl KOMMYHUKaUunU

05
AopaboTtku

MHauBuayansHble peweHns

PazpabarbiBaeM nHausuayanbHbin hyHkunoHan. Ecnu
BasoBoro (hyHxkunoHana BUTpukc24 HepaocTaToHHo,
HALWW OU3HEC-aHaNUTUKKU NOArOTOBAT TeXHMYECKoe
3apaHue, a otaen pas3paboTKu BONMOTUT €ro B XU3Hb

mleleloipnllel
KOHCANTIHP

03
O6y4yeHue

MonesHble 3HaHua

O6yunm pabote 8 CRM pykosogutenei u scex
COTPYAHVKOB. MOKaXeM NpUMepbl UCNOAb30BaHUA
CUCTEMbI, OTBETUM Ha BONPOCHI, PACKAXEM O TOHKOCTAX
pabortkl ¢ BUTpukc24. NposeaeM NPOBEPKY 3HaHWR

06
ConpoBoxaeHue

TexHuyeckasn nogaepxka

Mpeacrasnsaem MHHOPMAUMOHHO-TEXHUHECKYIO
noAAepXKY nonb3oBateneh cuctremol. Momoraem
ananTUpPOBaTLCR K padote ¢ butpukc24. Oteeyaem Ha
BOMPOCH!, NPOBOAUM AONONHUTENLHYIO HACTPONKY



mleleloipnllel
KOHCANTIHP

dT1anbl BHeApPeHUs

Kypc “OdphekTnsHbIn pykosBoagutens” - - -

MNpegnpoekTHoe o6cnegoBaHue - -

MNoarotToBUTENLHLIA 3Tan -

HacTtpoiika cuctemsl -

[MocTnpoekTHoe ConpoBOXaAeHWE -
MH(opMaLNOHHO-TEXHUYECKOoEe -
conpoBoXAaeHue

O6y4eHune CoTpyaAHMKOB




Y1ro BXoaut B naket “OcHoBbl”

CroumocTb

OHnaiH Kypc “3dheKTnBHbIN pykoBoautens’, 5 YacoB o6ydeHns

MpeanpoekTHoe o6cnegoBaHMe KOMNaHUKM 3akasymka

Ba3oBas HacTpoiika o6nayHoro noprana

HacTtpoika ogHo BOpOHKK 6e3 aBToMaTM3auum (6e3 po6oToB 1 GU3HEC NPoLLECcCoB)
HacTtpoika poneit n npas goctyna

Co3paHue calita-KOMMyHUKaTopa

HacTtpoiika otnpaBkun SMS

HacTtpoiika ogHoi oTkpbITOo NMHUK 3 KaHana: Viber, Telegram, Facebook Messenger
MHTerpauusa noytsl (Nogkno4aem oanHy U NnpefoctaBnsieM BUASO UHCTPYKLMIO)
IpynnoBoit oHNaiH Kypc “YcnewHbli npoaasel”, 5 yacos o6yyeHus (A0 5 4enosek)

KypaTopckoe conpoBoxaeHue cTapta NpoekTa, 5 yacos

219002

MPakImMAH
KMOHCANMIUHP



MPakImMAH
KMOHCANMIUHP

NMpakTuk LLlkona

0 My, o0,
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ST

YCTEWHy
PYKOBAuTER,

NPOAABEY
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Kypc Kypc Kypc
«DhPEeKTUBHbDIN PYKOBOAUTENbY» «YcnewHbin npoagaseL» «LLTaTHbLIA COTPYAHUK»
3 900 rpH 2 900 rpH 1900 rpH
Kypc ¢ norpy>eHuem Kypc ¢ akyeHToM Kypc ¢ paz6opom
B UHCTPYMEHTbl MEHEOKMEeHTa Ha UHCTPYMEHTbI Npoaax WHCTPYMEHTOB ANS eXeLHEBHO
ANSA pykoBoagutenen ANnsa npoaasLoB [EeATEeNbHOCTN COTPYAHUKOB

5 3aHatumi (online) 5 3aHatum (online) 3 3aHAatua (online)



CTOMMOCTb COMNMpPoOBOXAEHUS

®

nomep)KKa
11 COMPOBOXACHAE

MPakImMAH
KMOHCANMIUHP

NMHOOMALMOHHO - TEXHUNYECKOE

COlMNPOBOXAEHWE

HacTtpoiika n KOppeKTMPOBKN CUCTEMI
O6yyeHne 1 KoHCynbTauus nonb3oBaTenei
dnarHoctmka n BoOCCTaHOBMEHMEe paboTOCNOCOOHOCTH

C6op nHopmaumm n paspabotka T3

500 rpH / vac



mleleloipnllel
KOHCANTIHP

Tapudbl. O6navyHana Bepcus

Crapt+ CRM+ 3apgauun+t KomaHpga KomnaHusa

Caiitel u CRM - yaauxoe WpeansHo ana HeGonbLumx OntumMansHoe pewenue Jlyswwit BbiGOp Ans MakcumanbHble

Havano eawero 6usHeca OTASNOB NPOAAX Ans padoTel Hag aBToMaTU3auuK Npogdax B BO3MOXHOCTU AN BCEH
npoexkTamMu CRM 1 NpoeKTHOW paboTsl KOMNaxsuu

Monb3oBarenw: 2 Monb3oBarenu: 6 MNonb3cBarenu: 24 lMonb3oBarenu: 50 Monw3oBatenu: 0

Mecsu; 369 rpH Mecsu: 1200 rpH Mecsi: 1200 rpH Meca; 2200 rpH mecs: 4400 rpH



MPAkITINH
KOHCANTIHP

Tapudbl. Kopob6oyHaa Bepcus

UHTepHeT-marasuH
+ CRM

DHTepnpans

ExctpaHer eCommerce-nnatopma ExctpaHer eCommerce-nnathopma Exctpaer eCommerce-nnatopma
MHoroaenapTaMeHTHocTb BeG-knactep

Monb3osateny: 12 Monb3osateny: 12 Monb3osateny: 1000

Llena: 22 000 rpH LleHa: 33 000 rpH Liena: 319 000 rpH

KopnopaTuBHbIA cCanT

EkctpaHer eCommerce-nnarchopma Monb3oBarenu: 50 Monb3osarenu: 100 Monb3oBarenu: 250 Monb3osarenu: 500

Lena: 44 000 rpH Uewa: 66 000 rpH Llena: 88 000 rpH Llena: 169 000 rpPH



O CRM, IP-tenecoHuna, aHanutnka

HY JITIO, MoExXanu?

Viber | Telegram +38 (063) 291 06 82


https://tinyurl.com/yhfxrb4w
https://t.me/PracticConsultingBot

